
FREQUENTLY ASKED QUESTIONS 

 

Q:  What is the IntelliQuick Delivery, Inc. Class Action Settlement? 

A:  A lawsuit was filed in the United States District Court in Phoenix, Arizona in April 

2012.  The lawsuit alleges that drivers who were making deliveries for IntelliQuick 

Delivery, Inc. and its customers were not all paid minimum wages and overtime pay they 

were entitled to receive under the Fair Labor Standards Act and Arizona Wage Laws.  A 

settlement between IntelliQuick and representatives of the drivers who may have claims 

for nonpayment of minimum wages and overtime pay was preliminarily approved by the 

district court on February 8, 2019 approving the terms of a settlement in the case.  . 

Q:  How do I know if I am a member of the Settlement Class? 

A:  Delivery drivers who made deliveries in Arizona for IntelliQuick Delivery, Inc. and 

its customers between April 9, 2009 and July 7, 2018 and who were not already classified 

as employees or were classified as independent contractors by IntelliQuick Delivery, Inc. 

are members of the Settlement Class.  

Q:  Where can I find a copy of Settlement Agreement? 

A:  The Settlement Agreement is posted online at 

www.IntelliQuickClassActionSettlement.com and www.iqlawsuit.com.  You may also 

obtain a copy by contacting the Settlement Administrator or Class Counsel whose names 

and contact information is at the end of these FAQ’s and request a copy of the Settlement 

Agreement.  

Q:  What if I did not receive a Class Notice but believe I am a member of the 

Settlement Class? 

A:  You should contact the Settlement Administrator or Class Counsel and provide them 

with your current address, email address and telephone number along with the dates you 

worked in Arizona as a delivery driver for IntelliQuick.  You should also provide your 

IntelliQuick driver identification number assigned to you when you were working for 

IntelliQuick.  A Class Notice, Change of Information Form and Claim Form will then be 

emailed or sent to you. You must complete the claim form and return it on or before April 

23, 2019.  You may also complete these forms online at the Settlement Administrator 

website as explained in these FAQ’s. 

 

http://www.intelliquickclassactionsettlement.com/
http://www.iqlawsuit.com/


Q:  What if I have questions about the Class Notice or the Settlement Agreement? 

A:  You should read the Class Notice carefully along with all these FAQ’s.  If you still 

have questions, you should contact the Settlement Administrator or Class Counsel. Their 

contact information is at the end of these FAQ’s. 

Q:  If I am a member of the Class, does that mean I will automatically receive 

money? 

A: No.  The Class Notice you received is an estimated amount of the calculated unpaid 

minimum wages and/or overtime pay determined by a formula derived from delivery 

records maintained by IntelliQuick.  This amount may vary depending on the final 

calculations and final approval of the settlement by the district court. In addition, some 

Class Members do not have any damages as calculated by the Class representatives’ 

expert and may not entitled to receive a recovery. In order to receive any amount to 

which you may be entitled, you must complete and submit the written Claim Form that 

was sent with the Class Notice.  If you did not receive a Claim Form, you can request one 

from the Settlement Administrator or Class Counsel.   

Q:  What do I need to do to receive any money I may be entitled to under the 

settlement? 

A:  You must complete and submit a Claim Form no later than April 23, 2019. It is 

important that you provide all the information requested on the Claim Form and type or 

print legibly so it can be read.  The Claim Form can be faxed or mailed to the Settlement 

Administrator at the address that appears of the Claim Form and at the end of these 

FAQ’s. Claim Forms that are mailed must be postmarked on or before April 23, 2019.  

Claim forms can also be filled out and submitted online at the Settlement Administrator’s 

website also listed at the end of these FAQ’s. 

Q:  Why do I need to do to submit a Claim Form? 

A:  Under the terms of the court approved Settlement, you must complete and timely 

submit the Claim Form in order to receive any money you may be entitled to under the 

terms of the Settlement unless you already opted into this action by submitting a 

“Consent to Sue” form. If you are unsure if you previously opted into this action, you can 

contact the Settlement Administrator.  If you are still unsure or if you are unable to 

contact the Settlement Administrator, you should submit a Claim Form.    

 



Q:  What is the deadline for submitting a Claim Form? 

A:  The deadline for submitting your Claim Form is April 23, 2019 which means it must 

be faxed and confirmed as received no later than April 23, 2019 or, if mailed, postmarked 

on or before April 23, 2019.  You may also submit a Claim Form online on or before 

April 23, 2019 on the Settlement Administrator’s website identified at the end of these 

FAQ’s.  If you have difficult accessing the website or completing the Claim Form online, 

you should call the Settlement Administrator or Class Counsel. 

Q:  What happens if I do not submit a Claim Form by the deadline? 

A:  Unless you previously submitted a Consent to Sue form and have opted-in to the 

lawsuit as an FLSA Class Member, failure to complete and timely submit a Claim Form 

by April 23, 2019 will prevent you from receiving any money under the terms of the 

Settlement Agreement approved by the district court.  

Q:  What do I need to do if I am a Class Member and do not want to participate in 

the settlement or receive any money I may be entitled to? 

A:  If you are a Class Member and do not wish to receive any money that you might be 

entitled to under the terms of the Settlement, you do not need to do anything.  However, 

you may opt-out of the Settlement on or before April 9, 2019. Under the terms of the 

Settlement, if you do not submit a timely request to opt out of the Settlement, any unpaid 

minimum wages or overtime pay you may be entitled to claim for delivery work you 

performed in Arizona for IntelliQuick between April 9, 2009 and July 7, 2018 are 

released as part of the Settlement.  That means you can not bring a separate lawsuit or 

make a claim against IntelliQuick for unpaid wages you believe your earned as an 

IntelliQuick delivery driver between April 9, 2009 and July 7, 2018 but were not paid.   

Q:  What if I do not agree with the Settlement, the estimated amount of unpaid 

wages that is listed in my Class Notice, or would like to make my own claim?   

A:  You also have the right to opt out of the lawsuit. This means you will not receive a 

settlement payment but you will not be bound by the release of claims. If you do not opt 

out, you have the right to object to the Settlement including the estimated dollar amount 

that it is expected you will receive as a payout for unpaid minimum wages and overtime 

pay upon final approval of the Settlement.  To object or opt-out you must submit a 

written objection or request to opt-out of the Settlement to the Settlement Administrator 

or the Court on or before April 9, 2019.  Further explanation how to make an objection or 



elect to “opt-out” of the Settlement is explained in the Class Notice which is available by 

contacting the Settlement Administrator or Class Counsel.  

Q: What happens if I am a member of the Class and do nothing? 

A:  Unless you already have submitted a Consent to Sue Form, you will not receive any 

money from the Settlement and you will be barred or prevented from bringing your own 

claim for unpaid minimum wages or overtime pay you may believe is owed to you by 

IntelliQuick for work done in Arizona as a delivery driver for IntelliQuick between April 

9, 2009 and July 7, 2018.   

Q: If I am a Class Member and want to receive money I may be entitled to under 

the settlement, what do I need to do? 

A:  Unless you are a member of the FLSA Class and submitted an FLSA Opt-In Form, 

you must complete, sign and return a Claim Form to the Settlement Administrator. If you 

are not sure if you previously submitted an FLA Opt-In Form or Claim Form, you should 

complete and submit a Claim Form to the Settlement Administrator.  You may also 

submit this form online at the Settlement Administrator’s website listed at the end of 

these FAQ’s. 

Q:  What if I have questions concerning the Claim Form and Change of 

Information Form or how to fill them out? 

A:  If you have questions, you should read the Class Notice, Claim Form and Change of 

Information Form carefully along with these FAQ’s.  If you still have questions, you may 

contact the Settlement Administrator or Class Counsel identified below, provide your 

name, and current address so your information can be located.   You may also be asked to 

provide additional information to verify your identity and access your file.  

Q:  If I am entitled to money under the Settlement Agreement, how much will I 

receive and when will I receive it? 

A:  First, you must complete and submit a Claim From as explained in these FAQ’s and 

the Class Notice no later than April 23, 2019.  The estimated amount of your distribution 

of the Settlement is set forth in the Claim Notice you received.  This amount is an 

estimate and may vary depending on the final approval of the Settlement by the court. A 

Final Fairness Hearing is set for May 10, 2019 as explained in the Class Notice.  The 

Settlement Agreement provides for payment of the settlement amounts within ten (10) 

days after the Settlement Effective Date (presently estimated to be June 9, 2019) if there 

are no appeals following the Final Fairness Hearing.  This date could change if the Final 



Fairness Hearing date is rescheduled or delayed, if there is an appeal of the Final 

Approval Order, or if IntelliQuick is delinquent in transferring the Initial Payment to the 

Settlement Administrator.  The Settlement Effective Date and anticipated payout date 

will be posted on the Settlement Administrator’s website so you should check this 

website on May 10, 2019 and periodically thereafter for updated information.  

Q:  Will I receive all the money I am entitled to under the Settlement at once? 

A:  You must first submit a Claim Form no later than April 23, 2019.  Depending on the 

number of Class Members who submit Claim Forms, payout of the total amount of the 

settlement may be made in up to four (4) years because the Settlement Agreement 

provides for an initial payout if subject to a maximum of dollar amount with the 

remaining amounts due to be made in annual installments.  The amount of these annual 

installments and the period of time over which they are to be paid will depend on the total 

number of Claim Forms submitted.  It is important that you provide the Settlement 

Administrator with a Change of Information Form each time you change your address to 

ensure that you receive all future payments that may be entitled to receive under the 

terms of the Settlement Agreement. The Change of Information Form is also available 

and may be completed online at the Settlement Administrator’s website listed at the end 

of these FAQ’s. 

Q:  Is any money that I may receive going to be subject to taxes? 

A:  Yes. One-third of your Individual Settlement Amount will be paid as unpaid wages 

subject to payroll withhold, for which you will receive a W-2, and two -thirds of your 

Individual Settlement Amount will be paid as other income with no amount withheld 

from this portion, for which you will receive a Form 1099.  You will receive information 

from the Settlement Administrator about the amounts paid to you in any year that is 

reported to the federal and state taxing authorities.  It is important that you provide the 

Settlement Administrator with a Change of Information Form each time you change your 

address to ensure that you receive copies of information reported to these taxing 

authorities. You are responsible for your own taxes. You should consult your tax 

professional about the taxes that may be owed on the Individual Settlement Amounts for 

the tax year in which you receive payment.   

 

 



Q:        If I still work for IntelliQuick, can I be retaliated against because I am a 

Class Member?  

A:        No.  IntelliQuick will not retaliate against any Class Member for participating in 

the Lawsuit, filing a Claim Form or deciding to opt-out of the Settlement, or engaging in 

any concerted activities as defined in the NLRA. 

 

Q:  If I have questions about the Settlement, should I contact the Court? 

A:  No.  Do not contact the Court.  If you have any questions about the Settlement, you 

may visit the websites or contact the Settlement Administrator or Class Counsel at the 

contact information below: 

 

Collinge v. IntelliQuick Settlement Claims Administator 

P.O. Box 26170 

Santa Ana, CA 92700 

Phone (833) 200-6669 

Fax: (714) 824-8591 

Online at www.IntelliQuickClassActionSettlement.com 

 

Martin & Bonnett, PLLC -- Class Counsel 

4647 N. 32nd Street, Suite 185 

Phoenix, AZ 85018 

Ph. (602) 240-6900 

Online at www.iqlawsuit.com  or www.martinbonnett.com  

 

 

 

 

 

http://www.intelliquickclassactionsettlement.com/
http://www.iqlawsuit.com/
http://www.martinbonnett.com/


 

 

 


